
The target of the research to identify the trust factors represented by (communication, 

competence, Service Quality) and its impact on the satisfaction of patients private medical 

clinics in the city of Ramadi, and for the purpose of achieving research objectives and 

reaching answers to questions (study problem), the Researchers adopted the analytical 

descriptive approach, a questionnaire was designed as a key tool for collecting preliminary 

data, and using the method (method) random sample, distributed (384) questionnaire forms 

to patients reviewing private medical clinics in the city, Of these, 368 were recovered, of 

which 11 were not eligible (invalid,) bringing the number of questionnaires valid for 

statistical analysis (357) to 357, i.e. a response rate  )39(% of recovered questionnaires, and 

the data analysis and statistically processed by the program  ( SPSS.V.26) as well as the 

statistical program (AMOS.V.26) , the most prominent findings of the research were the 

existence of a correlation and a positive effect with statistical significance between the 

factors Trust and patient satisfaction In addition, the results showed that the level of Trust of 

patients through their factors in the private medical clinics researched was at a (medium) 

level, as the contact came first and then solved the Competence second and the Service 

Quality iii, as well as the level of patient satisfaction with the medical services provided by 

the clinics in general was (average), and in the light of those results the Researchers made a 

set of recommendations that could help medical clinic staff to enhance and increase the 

level of Trust of patients with them and strengthen them which reflects positively on the 

satisfaction of the patients and the permanence and prosperity of their relationship 


