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Abstract

The study aims to identify concrete models in daily life, study the mental image of the Zain
Irag telecom company, and learn the habits of patterns presented to the publicin the
advertising , and the importance of the research lies in that it deals with a tangible topic in
daily life by studying the reality experienced by these service institutions, to be an addition
to knowledge In the field of public relations ,and the research community is represented by
the students of the University of Anbar. The study was divided into three sections, the first
section included the methodological framework of the study, the second topic came with
the theoretical framework, and the third topic included the study and analysis of the results.
. The study reached a set of results, including



The advertisements are important in drawing the respondents' attention to the services -

announced by Zain Lalla - the respondents sometimes seek to get acquainted with the

.advertising contents of the Zain company

The extent of satisfaction given by the respondents to the services of Zain Telecom -
.Company was somewhat the headliner in their answers, Etisalat

That a category sometimes took a greater place in the interests of the respondents who -

.are thinking of moving to another network
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