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Abstract
The role of the personnel in public relations is the role of the ambassador - ambassador
of the public — for the higher authorities and the task of the ambassador is summed up
in demonstrating the perspective of his public and defending it. The second task is
explanation, interpretation and persuasion. Accordingly, the public relations are
different from advertising and propaganda used by the public relations administrations
in their different activities to achieve their purposes.
The research is identified with a basic query about the fact of public relations activity
in the state institutions? What are the methods to deal with this fact?
The research aims at studying and analyzing the activity of public relations in the Iraqi
institutions and detecting their features, supports, characteristics, functions, manners
and methods of field practice of them along.
The research community is identified by the personnel in the public relations
administrations of the Iraqgi institutions .
The time scope of the research is represented by the year 2015 which is the time of
conducting the research.
The research is descriptive aiming at studying the facts that are related to the nature of
some phenomenon or situation.
Its aim is describing, analyzing and evaluating the characteristics of a phenomenon.
Therefore, the survey method is adopted in this research.
The questionnaire was adopted to collect information from the sample (personnel in
the public relations administrations of Ministries of the Interior and Municipalities).
The research included three topics: methodical topic reviewing the research
methodology, theoretical topic reviewing the concept of public relations, their
functions and constraints of work, and field Topic included tabular analytical
presentation of the results of the field study.
The most prominent findings of the research:
- The public relations activity in Iraqi institutions is concentrated on journalistic
activity and neglects the most important activities such as television, radio, internet
and mobile.
- Interest in one side of the public relations activity, a communication activity, and
neglecting other important ones clearly such as research, planning and follow-up.
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