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After calculating the psychometric properties of the scales of the validity and

consistency,they were applied to a

sample consisting of (150) male and female students and after collecting and

analyzing the data statistically and showed the results:

1.
2.

3.

The university students have a high cultural intelligence.
There are no statistical significant differences according to type variable (males-
females)
There are no statistical significant differences according to the specialty
variable (scientific- human).
There are no statistical differences according to the travel variable (travelled-
non- travelled).
The behavior of the university students is characterized by empathy with a
highly significant percentage.
There are no statistical significant differences according to the type variable
(males- females).
There are no statistical significant differences according to the specialty
variable (scientific- human).
There are no statistical significant differences according to the travel variable
(travelled- non- travelled).
There is a direct positive relationship between the cultural intelligence and
empathy among the university students.

The researcher recommended the following:
Providing university programs and activities that enhance the -cultural
awareness and sympathy for the other that would bring the distances closer
between Iraqi sub-cultures.
Conducting courses and seminars to educate about the importance of the
cultural intelligence.
Increasing the communication opportunities between the university students and
other university in order to be acquainted with other cultures that would be
characterized by perpetuating their awareness and cultural intelligence.

The researcher has also suggested many suggestions such as:
Conducting a program to perpetuate the cultural intelligence of university
students.
Conducting programs to develop empathy, especially among children, via
exposing them to patterns that have empathy others as well as situations that
need empathy from others.

Keywords: Cultural intelligence, Empathy, University students
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Abstract
The Cultural intelligence is considered one of the modern important issues for the
individual in his public life specially if he studies and works in a profession that has
many individual with diverse cultures. Although globalization has united cultures in
some aspects, but the increasing cultural diversity creates challenges for the
individuals as they need to work and interact effectively with those who have different
cultural backgrounds. The cultural intelligence is considered one of the important
aspects of the personality due to its relation with the ability of the individual in
dealing, empathizing and forming successful social relationships with others. The
university students are among these segments that are exposed to many psychological
pressures and problems resulting from the different cultures, what they include of
values, customs and traditions that could be an obstacle to achieving harmony. The
current study aims at identifying the nature of the relationship between the cultural
intelligence and the empathy according to many demographic variables as follows:
1. The levels of the cultural intelligence for the university students.
2. The level of the cultural intelligence according to the gender variable (males-
females).
3. The level of the cultural intelligence according to the variable of the specialization
(scientific- human).
4. The level of the cultural intelligence according to the travel variable (travelled-
non-travelled)
The level of the empathy for university students.
The level of empathy according to gender variable (males- females).
The level of empathy according to the variable of the specialization (males-
females).
8. The level of empathy depending on the travel variable (scientific- human).
9. The level of the relationship between the cultural intelligence and empathy for
university students.
In order to achieve the goals of the research, the researcher constructed a tool for
measuring the cultural intelligence that consisted of (45) items distributed in three
areas (15) items for the cognitive field, (15) items for the emotional field and (15)
items for the behavioral field. She adopted the empathy scale for John Mayer,
translated by (Al-Asimi, 2013), which consists of (30) items and has been applied to a
sample consisting of (300) male and female university students for calculating the
psychometric properties of the scales. The cultural intelligence scale stability has
reached by the half-split method (0.82) and the Al-Fakir and Nabakh's equation (0.88),
whereas the empathy scale has reached the stability via half-division (0.84) and the Al-
Fakir and Nabakh's equation (0.87
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